
Fall 2009

   

United by Faith.  
Dedicated to Service.   EECMImpact

FedEx Volunteer Voices

“It is always a rewarding experience for me 
to attend a volunteer event.  Hearing Pam’s 
story and those who have come through 
EECM programs and are now employed by 
EECM is truly inspirational.”
-Jane Milburn, FedEx Ground

“I was privileged to have the opportunity to 
help EECM.  It felt odd receiving so many 
thanks from those on staff who do this on a 
daily basis as a life’s calling.  You all are the 
ones that deserve the real ‘thanks.’”
-Steve Reese, FedEx Ground 

“While waiting at Bridge House to start 
our painting, I watched a man walk into 
Kenny’s office and take a seat.  Then I heard 
Kenny say, ‘So you want to get sober?’  I am 
convinced this man is braver than I can even 
imagine to be.  I realized then that Bridge 
House is an important step for these men 
to a better life.”
-Jennifer Nicholson, FedEx Ground

On September 15th, EECM encountered a tidal wave of purple t-shirts 
as over 30 volunteers from the FedEx family descended on our 
programs.  This was part of the 5th Annual FedEx Cares Week, involving 
4000 volunteers in 20 countries.  Luckily, FedEx sent us the best of the 
best!

The morning started with 
a kickoff rally in the Soup 
Kitchen dining room.  In 
addition to enjoying 
coffee and pastries, the 
volunteers met Pam Jenkins, 
EECM’s PennFree Program 
Coordinator.  She spoke 
of her past troubles with 
alcohol addiction, her time 
on the streets, and how 
EECM helped her survive 
and persevere, ultimately giving her a job and a chance to start over 
again.  After Pam motivated the troops, it was time to go to work.

The volunteers fanned out, completing projects from painting the Men’s 
Shelter and the Soup Kitchen dining room to weed whacking the EECM 
parking lot.  On this extraordinary day of service, FedEx also provided 
a catered lunch at the Soup Kitchen for our regular “customers”, and 
used the opportunity to mingle and chat with them, as well as speaking 
with various EECM staff and board members.
 
Doug Davidson, who works for FedEx Services, summed it up best 
when he said at the end of the day, “The East End is trying to stand up 
again.  With the help from EECM, there is hope.  Seeing and being part of 
EECM’s positive spirit and force in the community, there is hope that this 
renewal will continue.”

FedEx Delivers for EECM

East End Cooperative Ministry



 

 EECM’s Dynamic Duo
Ron and Sally James are an affable retired couple who effortlessly 
finish each other’s sentences in the way that only those who have been 
married fifty-two years can.  They volunteer the same way they do most 
things: together.  While officially Soup Kitchen volunteers, Ron and Sally 
are always eager to lend a hand in other areas – packing bags at the 
Food Pantry or delivering Meals on Wheels.  

Last Christmas, they also assisted with EECM’s Christmas Gift 
Program, from helping clients write their wish lists to sorting 
donated gifts.  But the moment that sticks with Sally came during 
the distribution of presents to our Food Pantry families.  A woman 
came in to pick up her gifts, but Sally noticed her leaving empty-handed.  
She learned that the woman had come on the bus, but her family 
had received so many gifts that she felt unable to manage the bags of 
presents on the bus!  Sally says, “When I heard that, I just went running 
out the door after her and offered her a ride myself.  It was really wonderful.  
She was so grateful for all those presents for her children.”

Visit www.eecm.org/volunteer.htm and check out our Volunteer Voices 
section.  You’ll find video clips of Sally and other volunteers sharing 
their EECM experiences.

 “The longer we’re here, the more we  
 discover just how much EECM does 
 for this community.  It isn’t just 
 the homeless and poor who benefit.  
 The whole community is served by 
 EECM in so many ways.”

                 -Ron and Sally James  

Join us for the Sixth Annual Houses of Worship Architectural Tour as 
we visit three of Squirrel Hill’s congregational treasures: 
Church of the Redeemer, Sixth Presbyterian Church, and Temple Sinai.

November 1, 2009
2:00 PM to 4:30 PM

Tour begins at Church of the Redeemer 
(5700 Forbes Ave.)

Houses of  Worship Architectural Tour:
Celebrating the beauty within our community.

Admission to the Tour is $20 per person, plus a bag of non-perishable groceries for EECM’s Food Pantry.  
Ticket price includes a reception at Church of the Redeemer and docent-led tours at each congregation.  
Please call 412.361.5549 or visit www.eecm.org to purchase tickets in advance.   Tickets will also be 
available the day of the Tour.

Parking will be available in the Church of the Redeemer parking lot on Forbes Ave., and all three 
congregations are within easy walking distance of one another.

While all non-perishable groceries are welcome, EECM’s Food Pantry currently has a special need for 
macaroni and cheese, pasta and sauce, peanut butter and jelly, and canned fruits and vegetables.



Homeless men and women face many obstacles on the road to self-sufficiency, from poor physical 
health to struggles with substance abuse to undiagnosed or untreated mental health problems.  In 
order to meet these varied needs, EECM partners with other agencies that provide specialized care.

This partnership takes the form of EECM’s Homeless 
Treatment Team, a group of service providers who meet 
several times a month to offer broader support and 
expertise to the homeless population in the East End.    

The Treatment Team was formed more than twenty 
years ago by Dave Stewart, then Director of EECM’s 
Homeless Programs and currently the Whole-Person Care 
Coordinator with East Liberty Family Health Care Center 
(ELFHCC).  Dave says, “We recognized that homeless men 
and women feel very alone because they have lost the safety 
net provided by relationships.  In order to help them, we need 
to offer them acceptance and community.  At our meetings, we 
assign clients a ‘relationship quarterback’ to oversee their care, 
picking the person that knows the client best and has the best 
relationship with them.”  

Here’s an example of how it works.  Bill is 37, homeless, 
and staying at EECM’s shelter.  He is a Vietnam veteran, 
and struggles with several chronic health problems.  Bill’s 
“relationship quarterback” is Tom, one of EECM’s case 
managers, whom Bill has come to know and trust.  Tom 
discussed Bill’s issues with the Treatment Team and, thanks 
to their suggestions and help, was then able to connect Bill 
with a social worker at the Veteran’s Administration and a 
doctor with ELFHCC.  This relationship-based approach 
helps to break down resistance to treatment and make sure 
clients get the help they need.

The Treatment Team: Working together to help the homeless

  Pete Murray (pictured at right) is a Physician’s Assistant with East Liberty 
  Family Health Care Center (ELFHCC).  As part of the Treatment Team, 
  “Dr. Pete” serves lunch at EECM’s Soup Kitchen two to three times each 
  week.  With his welcoming smile and outgoing personality, Dr. Pete builds 
  relationships with homeless Soup Kitchen clients.  Thanks to his efforts, 
  homeless clients are more likely to seek out medical help at ELFHCC 
  because they know they will encounter a friendly face at the clinic.  Dr. 
  Pete also oversees a weekly medical clinic at EECM’s Drop-In Center. 

  The Homeless Treatment Team:

  East End Cooperative Ministry: 
  shelter and supportive services for adult 
  men and women.

  East Liberty Family Health Care  
  Center: medical and behavioral health care.

  Operation Safety Net: “street medicine” 
  and medical outreach.

  The Salvation Army: shelter and  
  supportive services for families.

  The Veteran’s Administration: 
  supportive services for homeless veterans.

  Strength: drug and alcohol treatment.

  Community Human Services: shelter  
  and supportive services for adults and  
  families.



Council Representative Profile: John Mershon
This month, we are delighted to profile John Mershon, the Council of 
Congregations Representative for Third Presbyterian Church.  John 
holds a Master’s degree in Education and a Ph.D. in Curriculum and 
Supervision, and spent thirteen years in school administration in 
Pittsburgh.

John has held various positions on the Board 
of Directors and Council of Congregations 
since the late 1980s.  He chaired the Martin 
Luther King Celebration Event Committee 
for six years, and is currently the Nominations 
Committee Chair.

When asked why he became involved in EECM, 
John explained that Third Presbyterian was one of EECM’s original 
member congregations and he felt it was important to help support 
EECM and honor his congregation’s founding role.

The results are in...

Thanks to your 
generosity through the 

Kids 2 Kids Back to School 
Supply Drive, so far
we have collected:

1320 Crayons
682 Pencils

400 Index Cards
260 Pens

242 Markers
131 Notebooks

115 Two-Pocket Folders
64 Colored Pencils

58 Erasers
49 Containers of Glue

47 Packs of Loose-Leaf Paper
42 Highlighters

28 Pairs of Scissors
14 Backpacks

13 Pencil Sharpeners
7 Boxes of Flashcards

5 Rulers
3 Pencil Cases

  On behalf of the children and  
  youth who will benefit from 
  these supplies throughout 
  the school year...

THANK YOU!

 “Participation in the 
 Council  of Congregations is 
 a great opportunity for me 
 to share information about 
 EECM’s programs with my  
 congregation so that they 
 can, in turn, support 
EECM.”

    -John Mershon

Council of Congregations Snapshot:
East Liberty Presbyterian Church

East Liberty Presbyterian Church (ELPC, pictured below, at left) has 
been a cornerstone of the East Liberty community since 1815, and 
was a founding member of EECM.  Their mission is: “to love God with 
all our heart, mind, soul and strength and our neighbor as ourselves.”  
They welcome all to a diverse, inclusive family of faith transcending 
boundaries of race, class, ability, culture, age, gender and sexual identity 
to become one in Christ.

To this day, ELPC remains one of EECM’s most stalwart supporters.   
Many of EECM’s services, including the Food Pantry, Soup Kitchen, 
Meals on Wheels, ExtraOrdinary Tutoring, and Men’s Emergency Shelter, 
operate out of the church. 

ELPC graciously donates this space, and its members and staff 
generously give their time and talents to support the relationship 
between EECM and ELPC as part of the congregation’s commitment to 
the neighborhood, social justice, and the eradication of poverty.  

But ELPC’s commitment to EECM goes even further.  From organizing 
regular food drives, to enthusiastically participating in EECM’s annual 
Christmas Gift Program, to preparing dinner at the Men’s Shelter every 
month, to planning and hosting the weekly Good Samaritan worship 
service that reaches out to the men at the Shelter, to including Shelter 
guests in congregational fellowship activities and meals, the members of 
East Liberty Presbyterian Church are active partners in the mission of 
East End Cooperative Ministry.

For more congregational snapshots, visit www.eecm.org/member.htm.



 ExtraOrdinary Tutoring
  Tutors are needed to work with students of all ages, and in 
  all subjects.

  Available times: Monday through Thursday, 3:30 PM-7:30 PM. 

 Meals on Wheels
  Drivers use their personal vehicle to deliver meals (with a  
  visitor) to homebound/elderly clients throughout the East End.  

  Visitors travel to clients’ homes and assist with meal delivery.

  Available times: Monday through Friday, 10:00 AM-12:30 PM.

  Kitchen Assistants help staff with the preparation and 
  packaging of meals.

  Available times: Monday through Friday, 8:00 AM-12:30 PM.
  

To volunteer, please contact 
Tracy Hudson, Volunteer Coordinator,

at 412.361.5549 ext. 403 or tracyh@eecm.org.

Food Pantry Food oF thE Month

October - Spaghetti Sauce 
November - Instant Mashed Potatoes  

December - Macaroni & Cheese   
January - Peanut Butter

February - Rice  
All non-perishable food donations are welcome. 

Mark your calendar, fire up your computer, and make 
your donation go further through PittsburghGives!

The Pittsburgh Foundation has developed a new online 
giving platform -- PittsburghGives -- that helps donors 
make informed donations about their charitable giving.  
Non-profit organizations (like EECM) have created 
online portraits on PittsburghGives, full of information 
about their programs, finances, and needs.  Donors 
(like you!) can make secure credit card donations to 
EECM through this site.

And, if you make your gift on October 28th between 
10:00 AM and 12:00 PM, your donation will be 
matched 50% by The Pittsburgh Foundation.

Visit www.pittsburghgives.org for more information!

Your Gift Can Go Further!

□ Please find my check enclosed (payable to EECM ) $ ________ □ Please charge my credit card (complete information below)
 
 Name: __________________________________________________________________________
            (As you wish to be listed in the Annual Report)

 Address: ________________________________________________________________________

 Phone: ________________________________________    E-mail: _______________________________________________

 Cardholder Name (please print) __________________________________    Signature: _______________________________

 Billing address (if different from above): _________________________________   Gift Amount: $ _______________________

 Visa/Mastercard (circle one) Acct Number: __________________________ Exp. Date: ______________ 3-Digit Code_______ 

□ I wish to make my gift (please circle):   In Honor of        In Memory of        
 _____________________________________________________________________________________

 Please notify:  Name: ______________________________________________________________________________

 Address: ________________________________________________________________________________________
□   Save a tree and a stamp.  Please send gift acknowledgements via email.  Be sure to include your email address above!



□ I/we would prefer not to be listed in the Annual Report. 

I want to make an impact on the lives of the Hungry, the At-Risk Youth, and the Homeless in Pittsburgh’s East End!

I wish to designate my gift in one or more ways, 
as noted below:
____  Hunger Services 

____ Orr Compassionate Care Center 

____ Housing Services

____ Sister Michele Fund for Homebound Elderly 

____ Children & Youth Services

____ General Support

     East End Cooperative Ministry  
     250 North Highland Avenue
     Pittsburgh, PA  15206

 Volunteer Opportunities 

All donations are tax-deductible.  A copy of the offical Registration and Financial Information may be obtained from the 
Commonwealth of Pennsylvania Department of State.  Within Pennsylvania, call 1-800-732-0999.  Registration does not imply endorsement.

SUM09

EECM would like to thank our corporate partners:
Gateway Financial - Gateway Health Plan - Highmark BCBS - 

P&G Pamela’s Diner - PNC - BNY Mellon - 
Whole Foods Market



Young Professionals 
Dinner at Dawn

October 17, 2009
~

PittsburghGives    
Match Day

October 28, 2009
~

Houses of Worship 
Architectural Tour

November 1, 2009
~

Christmas Gift Program

November-December
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MARK YOUR CALENDAR

Suggested donation is $25.  Reserve your spot online at 
www.eecm.org, or by calling 412.361.5549.  

Or, join us the morning of the event! 

100% of the proceeds will benefit East End Cooperative Ministry.

Dinner at Dawn will feature Harris Grill favorites, including:
Baby ‘Burghers, Piggy Babies, and Crabby Babies (slider sandwiches)

Britney Spears (chicken skewers with pesto and chipotle mayos)
Goat in a Boat (feta and roasted red pepper dip)

Twinkiemissou (espresso, mascarpone, and America’s favorite snack cakes)
And much more...

  Young Professional?  
Me?

     If you are frowning at this 
   newsletter and thinking – “Does that 
   include me?” – it probably does!  
     EECM’s Young Professionals are a 
   group of self-identified men and   
   women who get together for social, 
   volunteer,  and fundraising activities to 
   support EECM’s programs.   We’re 
   not here to judge.  We’re here to 
   make a difference, and to have fun 
   doing it.

Join us!

Questions?  Comments?  
Still worried that you’ll be 

turned away at the door? (You won’t.)  
Contact Tim Brown, 

Community Relations Coordinator, at 
412.361.5549 ext. 411 or timb@eecm.org.

Saturday, October 17, 2009 
8:00 AM to 10:00 AM

Harris Grill (5747 Ellsworth Ave.)

Join EECM’s Young Professionals for the first-ever...

Dinner at Dawn Benefit “Breakfast”!

EECM Board of Directors:  Mark Bibro-President, Phil Hallen-Vice President, Walter Fowler-Treasurer, Rita Pollock-Secretary, Maureen Collins-President Council 
of Congregations, Eric Davis,Esq., Carla E. Frost, Joan Millar, Elliott Oshry, The Rev. Dr. Ronald Peters, Steven Reinsel, Esq., Emily J. Rosenthal,  
Penina Lieber, Esq.-Solicitor, Myrna Zelenitz, CPA-Executive Director


